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Electron Charger’s Product Warranty

Electric Vehicle Chargers

Terms and Conditions of Electron Charger’s limited warranty

Electron Charger warrants that our Electric Vehicle Chargers and stands will be free from defects in
materials and workmanship for a period of three (3) years from the date of purchase excluding
cables and charging guns. Cables and charging guns are covered under a 1-year limited warranty.
Products demonstrated to be defective within the warranty period will be repaired or replaced at
Electron Charger’s’ discretion, provided the products are installed and operated in accordance with
the manufacturer’s recommendations. All products must be properly grounded to an earth-based
grounding point that meets or exceeds all national and local electrical code requirements. Operating
temperatures must not exceed the manufacturer’s listed specifications for each product component.

*Note: This warranty does not cover 3 party software and is for hardware only. Contact Electron
Charger’s support team to determine if you are experiencing a software or hardware problem.

Electron Charger’s Warranty Details

o All warranty claims for defective materials within the warranty period will be replaced by
Electron Charger’s discretion. The customer must pay all freight charges. All suspected
defective products must be shipped to Electron Charger’s facility for complete lab analysis
and problem determination. ELECTRON CHARGER reserves the right to examine all failed
components at Electron Charger’s facilities and reserves the right to be the sole judge as to
whether any product is defective and covered under this warranty. Electron Charger’s
reserves the right to invoice for the replacements sent if the returned materials are not
returned within 30 days or are found to be non-defective.

o Electric vehicle chargers will be treated on a prorated basis at Electron Charger’s’ discretion
according to the following calculation:

Original Electron Charger’s Invoice Product Price ($) X Remaining Warranty Period (months)
Total Warranty Period (months)

The amount determined from the prorated calculation can be used towards credit for replacement
products. The customer must pay all freight charges.

e For the pro-rated calculation above, Electron Charger’s uses the Original Electron Charger’s
Invoice price for the products, regardless if the products were sold through a third party to
the customer.

e Electron Charger’s does not accept returns or exchanges for any non-defective products. All
sales are final.

For further information or questions on Electron Charger’s warranty policy please contact us at
1-239-790-3300 or email Sales@electroncharger.com.
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Electron Charger warranties only the replacement product if a product becomes defective
within the stated guidelines of this warranty policy and within its warranty period. Electron
Charger is not liable for warranty of the original project installation nor the installation or
installation costs of warranty products beyond a period of one (1) year from the start date of
the installation only for products originally installed directly by Electron Charger, LLC.

Electron Charger will not be liable for:

Problems resulting from external causes such as accident, abuse, misuse, mishandling,
negligence, lack of maintenance, lightning, fire, water damage, theft, vandalism, riot,
explosion, natural disaster, or other external causes unrelated to product performance.
Products for which Electron Charger has not received full payment.

Products without proof of purchase (Ex: invoice, receipt, sales order, signed contract)
Conditions demonstrating misuse, faulty installation, improper charging of battery, improper
discharging of battery, misapplication, extreme environmental conditions beyond those
defined in the product specification, under/over voltage situations, voltage spikes, lack of
compliance with applicable instructions, improper or inadequate maintenance, negligence,
accident, or tampering.

Malfunction and damage caused by improper use of equipment, such as water or other
solutions entering into the equipment.

Malfunction and damage caused by the grid power supply and voltage which is not specified
for use with the charger equipment.

Situations in which Electron Charger products are replaced with those from other
manufacturers.

Products not manufactured by Electron Charger: this may include accessories, sensors,
wiring, controls, and software.

Costs for installations of new and warranty products.

Loss of profits.

Damaged products in shipping reported 3 days or more after the delivery date.

Warranty Procedure:

For warranty claims, please contact Electron Charger’s at the number or email address below to
request replacements, repairs, or credits for products deemed as “defective” by the customer. The
“defective” products must be returned to Electron Charger’s facility for inspection and failure analysis
before replacements, repairs, or credits are issued. After determining whether the “defective”
products qualify for replacements, repairs, or credits, solely at Electron Charger’s’ discretion,
replacements, repairs, or credits may be issued at that time. The customer is responsible for the
freight cost of all materials that are sent back to Electron Charger’s facility. Electron Charger may
cover the replacement products’ shipping cost at its discretion.

For warranty claims regarding damages that occur during shipping and / or transit, detailed damages
must be noted with the carrier upon delivery and reported to Electron Charger within 72 hours of the
delivery with pictures of the damaged pallet(s), boxes, and individual product damages. Proof of
damages noted with the carrier and all pictures mentioned above are required for claims to be
considered.

For further information or questions on Electron Charger’s warranty policy please contact us at

1-239-790-3300 or email Sales@electroncharger.com.
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